
Resource Links 

USPTO IP Identifier USPTO IP Identifier is a great starting point to: 

• Identify your IP assets by answering six brief questions 

• Learn basic information about their identified IP  

• Access additional information and links to helpful resources 

• Get tips on how to use your IP to strengthen your business 

Patent and Trademark Resource Center (PTRC) The Patent and Trademark Resource Center Program manages a nationwide network of 
academic, public, and state libraries that have been designated a Patent and Trademark 
Resource Center (PTRC). These resource centers provide the public with various 
trademark and patent assistance. 

PTRC librarians can: 

• Explain the application process  

• Demonstrate patent and trademark search tools 

• Assist to do historical research on patents and trademarks 

Patent Pro Bono Program:  
Free patent legal assistance 

  

If you’re an inventor or small business owner, you may be eligible for free legal 
assistance in preparing and filing a patent application. The Patent Pro Bono Program is a 
nationwide network of independently operated regional programs that matches 
volunteer patent attorneys and agents with financially under-resourced inventors and 
small businesses to provide free legal assistance in securing patent protection.  

  

Pro Se Assistance Center 

  

The Pro Se Assistance Center provides outreach and education to applicants (also 
known as "pro se" applicants) who file patent applications without the assistance of a 
registered patent attorney or agent. 

http://ipidentifier.uspto.gov/
http://www.uspto.gov/PTRC
https://www.uspto.gov/patents/basics/using-legal-services/pro-bono/patent-pro-bono-program
https://www.uspto.gov/patents/patents-ombuds/pro-se-assistance-center


 Through increased assistance and resources for independent inventor and small-
business communities, the Pro Se Assistance Center aims to increase the quality of pro 
se applications and assist pro se applicants with making informed decisions regarding 
their patent applications.  

 United States Patent and Trademark Office (USPTO) employees cannot give legal 
advice. 

 One-on-one assistance is available via video conference or telephone. Pro se personnel 
can meet with applicants to answer patent-related questions and assist in filing their 
applications.  

 For more information about the Pro Se Assistance Center, visit the Filing a patent 
application on your own page. 

Trademark Assistance Center 

  

About the Trademark Assistance Center (TAC) TAC is the main support center for all 
customers, from first-time filers to legal professionals and experienced trademark 
applicants. Make sure you’re familiar with and abide by our code of conduct when 
communicating with USPTO personnel.   

 When you contact us, be ready to share:  

• Your application serial number or registration number    
• Your name, as well as your phone number or email address   
• The problem or issue that you’re having   

We can’t give legal advice. This includes:  

• Advising applicants on proper responses to USPTO office actions 
• Conducting pre-filing searches for potentially conflicting trademarks 
• Analyzing or pre-approving documents before filing 
• Advising applicants on examination issues, such as what are acceptable 

specimens and classification of goods and services 
• Advising about the administrative sanctions process 

https://www.uspto.gov/patents/basics/using-legal-services/pro-se-assistance-program
https://www.uspto.gov/patents/basics/using-legal-services/pro-se-assistance-program
https://www.uspto.gov/learning-and-resources/support-centers/trademark-assistance-center


Consider hiring a U.S.-licensed attorney if you need legal advice.  

 Email: TrademarkAssistanceCenter@uspto.gov 

Phone 

Toll free: 1-800-786-9199 (press 1)   
Local: 571-272-9250 (press 0)   
International: 1-571-272-9250 (press 0)   

Inventors Assistance Center 

  

The Inventors Assistance Center (IAC) provides patent assistance and information to the 
public. The IAC is staffed by former supervisory patent examiners and primary 
examiners who are available to answer questions and to help you make filing a patent 
application simple and efficient. 

What the IAC can do for you 

• Answer general questions regarding patent examining policy. 

• Answer questions concerning necessary formats and items needed for your 
patent application. 

• Assist you with forms needed and with filling out the forms. 

• Provide you with general information concerning patent examining rules, 
procedures, drawings and fees. 

• Send you patenting information and forms via email or facsimile. 

• Direct your calls to appropriate USPTO personnel or USPTO.gov webpages, as 
necessary. 

  

 

mailto:TrademarkAssistanceCenter@uspto.gov
https://www.uspto.gov/learning-and-resources/support-centers/inventors-assistance-center-iac
https://www.uspto.gov/index

